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PRESS RELEASE FOR IMMEDIATE RELEASE


HEADLINE       Ashton Bentley announce a strategic partnership with Pinnaca
LOCATION      Booth 14-N100 Integrated Systems Europe RAI Amsterdam Feb 5-8 2019
CONTACT:      Tony Leedham – Tony.Leedham@ashtonbentley.com - +44 7747 606352


Ashton Bentley – Remote room system monitoring
Ashton Bentley announce a strategic partnership with Pinnaca, the video communications cloud service specialist, to launch a meeting room system monitoring platform - abSee.

The platform provides a cloud, or on-premise, web-based overview of meeting room technology. 
•	Manage – full administration of your communication platforms
•	Monitor – real time view of audio-visual hardware & network, plus alerts
•	Metrics – Understand more about how your room systems are used and so improve ROI

Traditionally monitoring services only cover: codec, bridge/MCU, cloud services, large control systems. However, all video collaboration systems require audio-visual and associated services to ‘wrap’ around the communication platform, normally: display(s), audio system, input signal routing/processing, microphones, user interface, power & network management. These are not monitored.

Ashton Bentley meeting spaces monitored by abSee changes this. All components of an Ashton Bentley solution are monitored in real time with automated fault indications via email or link to a ticketing system. In addition, abSee provides remote management and control, plus general user information for asset management and reports.

This significantly reduces local support requirements, minimise system downtime and reduces operational costs.

All Ashton Bentley meeting spaces have the capability to be connected to abSee, so any estate no matter how small or large can be covered through the subscription-based service.

At ISE Ashton Bentley and Pinnaca will be demonstrating the power of abSee, plus a new NOC style space with 4 seat shaped table integrated with dual 55” displays. Designed to allow monitoring of ticketing systems and dashboard for all Ashton Bentley spaces being monitored.
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About Ashton Bentley
Ashton Bentley manufactures a range of complete ‘out of the box’ collaboration space solutions that provide professional audio-visual systems seamlessly integrated with technology enable tables. Reduce the time taken to specify, purchase and install, so significantly reducing the total cost of ownership. If required integrate a VC platform and the system becomes a truly versatile communication and collaboration space. VC platforms include Cisco, Dolby, Logitech, Polycom, Skype for Business, StarLeaf, Teams, Yealink and Zoom.
Collaboration technology that just works and isn’t complicated to use.

About Pinnaca
Pinnaca (www.pinnaca.com) is an independent leading provider of managed video conferencing, telepresence and visual collaboration services.  Privately held and headquartered in Berkshire, UK with regional offices in Minnesota, New York, Toronto, Singapore and Hong Kong, Pinnaca provides customized state-of-the-art products, services and solutions from the world's finest manufacturers.  Pinnaca is a global certified partner of Pexip, Cisco, Polycom, Qumu, Ashton Bentley, Avizia and Vyopta.
For Pinnaca media inquiries, please contact: marketing@pinnaca.com
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